Lifestyle Solutions
17 December 2024

This is a letter from our CEQOs

e Lisa Giacomelli

and

¢ Ros Blakley

) Hello, we hope you are well.

We want to say
| ’rhg{}k £
\ Y e happy holidays

&

and

e thank you for trusting us to support you.



We are making sure we have the right people in our
teams to give you the best services.

We needed a new Chief Operating Officer for our
Disability Services.

A Chief Operating Officer makes sure our services
e are running how they should

e respect your rights and needs.

Introducing our new Chief Operating Officer

We are happy to tell you that Damion Lipman is our
new Chief Operating Officer.

Damion

o worked at Key Assets Australia, another
disability and children’s services organisation

e worked at the National Disability Insurance
Agency

and

e wants us all to work together to make sure our
services support you to live life your way.

A message from Damion

“I look forward to listening to your stories,
understanding your needs and working together to
build a future where everyone is supported to live a life
of choice, dignity and connection.”



We also needed a new Chief Risk Officer.
A Chief Risk Officer

RULES | e works to make sure our services are safe
Mm | e looks after the health and safety of our teams

| e checks that we are following the government’s
rules.

Introducing our new Chief Risk Officer

We are happy to tell you that Simon Gullery is our new
Chief Risk Officer.

Simon has been in charge of our risk team for the last
couple of months.

Simon

e has worked in health care, aged care, banks and
other well-known organisations

e has a lot of experience helping organisations
stay safe and follow the rules

e plans carefully so that all of his team members
know what to do.




We look forward to working with you for another
incredible year in 2025.

KQ Wishing you happy holidays and a fantastic New
o " Year!

Warm regards,

Qt.\-\‘)
Lisa Giacomelli

and

@»H
Ros Blakley
Co-CEOs
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Ways you can talk to us

Phone 1800 634 748

Email enquiry@lifestylesolutions.org.au
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