
 

NDS – Zero Tolerance Instructions 
 

There are two sets of training that needs to be completed within the Zero Tolerance 
modules. Human Rights & You and Understanding Abuse. Both modules have a 
yearly expiry, so please ensure you keep your logins in a safe space.  

 

1. Click on the following links: 

Human Rights & You: https://nds-marketplace.etrainu.com/product/human-rights-
and-you/  

Understanding Abuse:  https://nds-
marketplace.etrainu.com/product/understanding-abuse-zero-tolerance/   

 

2. Select Buy Now 

 

 

 

 

 

 

 

3. Select Proceed to checkout 
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4. Enter in your details, including a valid email address.  When you buy your 
second module, the billing details should automatically be filled.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. You will then be directed to check the email account you nominated. You will 
receive a couple of emails. If you do not receive the email with your login 
details, go back to the login page and forget your password.   You will 
receive an email to reset your password. 
https://nds.etrainu.com/training/index.cfm?event=page.login  
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6. Once you have reset your password, log in to the NDS website.  
 

 

 
 
 
 
 
 
 
 
 
 

 

7. You will be directed to the Terms & Conditions page, please accept and 
submit.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

8. On the home page, select My Training 

 

 

 

 

 

 

 

 

 

 

9. The ‘My Training’ courses should include the below.  
Select View on the course you would like to complete.  

 

  



 

 
10. Each Course has individual Modules. You must complete each module to 

complete the course. For every module you complete, you will receive an 
email to confirm that you have completed the module.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

11. Once you have completed your training, select “Skills Passport”. Here you 
will be able to locate your training and your certificates. You must supply and 
upload the certificate to demonstrate that you have passed these courses. 
Upload these certificates in the corresponding module of Onboarding or 
ESS.  

 


