
Independent Assessments and Planning

1. Who are you?

2. What are Independent Assessments?

3. Under changes planned by the NDIA to come into effect this year, what will Independent
Assessments be used for?
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Insights

NDIS participant 7

Carer/family member of an N… 78

Other 2

Functional assessments compl… 27

Functional assessments compl… 38

Assessments to find out whet… 2

IQ assessments 1

Not sure/I don’t know 19

InsightsTo understand your functional… 4

To understand supports provi… 0

To set your NDIS plan budget 9

All of the above 60

Not sure/I don’t know 14
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NDIS participant................................................................................................7

Carer/family member of an NDIS participant............................78

Other..........................................................................................................................2

Not sure/I don’t know....................................................................................14

All of the above...................................................................................................60

To set your NDIS plan budget................................................................9

To understand supports provided by your family and 
other important people in your life.....................................................0

To understand your functional capacity..........................................4

Not sure/I don’t know...................................................................................19

IQ assessments..................................................................................................1 

Assessments to find out whether your disability  
is permanent........................................................................................................2   

Functional assessments completed by my allied health 
professional, independent of the NDIA.........................................38 

Functional assessments completed by an allied health 
professional chosen from a panel set by the NDIA..............27



4. Under changes by the NDIS to come into effect this year, at which point do you think the NDIA
should discuss goals and outcomes to be achieved through the NDIS plan?

5. The NDIS promises to provide ‘reasonable and necessary’ supports for participants. What does
this mean to you?

6. In what circumstances should you be able to seek a review of an NDIS plan and budget?

7. Are you getting what you need now from the current planning process?

Insights
During the independent asses… 49

At the planning meeting, after… 7

Only after the planning meeti… 15

Not sure/I don’t know 16

Insights
The NDIS will fund all support… 5

The NDIS will fund all the sup… 4

The NDIS will fund all the sup… 5

All of the above 73

If I believe the Independent A… 1

If the plan budget is inadequa… 7

If the Independent Assessmen… 0

All of the above 79

Insights

Yes 53

No 34
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Not sure/I don’t know....................................................................................16

Only after the planning meeting, when you are developing 
a support plan with your support coordinator and/or 
chosen provider..................................................................................................15

At the planning meeting, after you receive your  
plan budget...........................................................................................................7

During the independent assessment................................................49
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The NDIS will fund all the supports required to enable 
me/my family member to achieve my/their goals and 
participate in the community...................................................................5

The NDIS will fund all the supports required to
enable me/my family member to develop skills and 
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The NDIS will fund all supports that are required to
meet my/my family member’s essential needs.........................5
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If the Independent Assessment process hasn’t been 
correctly followed.............................................................................................0

If the plan budget is inadequate to meet my/my family 
member’s needs................................................................................................7

If I believe the Independent Assessment is wrong................1

Yes.................................................................................................................................53
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8. What kind of flexibility do you want in your/your family member’s NDIS plan?

9. How ready are you for the introduction of Independent Assessments and changes to planning?

10. Are there any comments that you would like to make?

Insights

A largely flexible plan with a fi… 8

A plan built from individual re… 13

A plan built from individual re… 66

Insights
I have all the information I ne… 15

I need more information so I c… 17

Not ready. This is the first I ha… 37

I am concerned about these c… 18
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Not ready. This is the first I have heard about
the changes...........................................................................................................37

I need more information so I can prepare for 
the changes...........................................................................................................17

I have all the information I need and welcome 
the changes...........................................................................................................15

I am concerned about these changes and would like
 them to be reconsidered...........................................................................18

Responses from NDIS Participant

I would like the changes to be scrapped

Responses from Carer/family member of an NDIS Participant

I find NDIS system over whelming  and  confusing and would not manage without a coordinator.

No

I am appalled at the idea of independent assessments for a person with autism. The nature of the disability 
will make determining the client’s needs, in one three hour assessment by an unknown person/s  very 
questionable. 

I am very concerned that I am just finding out about changes via an email from one of our service providers. 
Why has the ndis or our LAC not communicated this directly. I’m caring for my disabled son, trying to work 
and stay on top of things and now you expect me to chase beuracratic changes and follow this up on my 
‘free time’ I’m disgusted with the lack of transparency. Shame on you NDIS.

A plan built from individual reasonable and necessary 
supports with flexibility to choose how funds are spent
on supports............................................................................................................66

A plan built from individual reasonable and necessary 
supports with limited flexibility on how the funds are 
spent (as it is now).............................................................................................13

A largely flexible plan with a fixed budget set by
the NDIS...................................................................................................................8



I had no idea anything was changing, and I find this bizarre.  How can you be in the process of making 
significant changes to a critical support system for people with disabilities and their families, yet not keep 
current users informed of the proposed changes? Surely a few generic messages to users’ mygov inboxes with 
updates wouldn’t have been too hard?  Ideally with an avenue for submitting feedback.  As it is, I have no idea 
whether these changes are going to be good or bad, or even a general sense of what they will do.

As a parent i think we are over looked by ndis in planning and up coming knowledge i have not been told of 
changes to come and would like to have more notice and explaining of how this will work and how it effect 
my son

The NDIS needs to take in account where People live example the out of pocket expense the Client has to 
fork out.

As this is the 1st time that we are reading about this planed change’s, it’s hard to comment.

I would like to see more attention given to management of behaviour and problems rather than the person 
being put in the box of “ That’s just them .. can’t do anything about it “. ...

How are independent assessors assessed for their performance? What happens in regional towns or areas 
where there isn’t a choice of assessors that are experienced with your needs?

I am concerned at your question 2 because the proposed IAs are NOT true functional capacity assessments 
and you do not provide an answer option except I don’t know. Allied health were hoodwinked in a classic 
bait and switch with their consultation- check speech pathology Australia statement. This is a disgrace 
this government will find they have bitten off more than they can chew with the backlash on the way. It is 
heading to be abandoned. They are unfair, inequitable and not free if the result costs support. Above all 
they will be harmful to many.

I am concerned that the time frame for people to provide feedback is too brief and it comes at an 
inappropriate time. It includes the normally busy Christmas/New Year/summer holiday period as well as 
a time of stress and uncertainty created by the COVID-19 situation. Under these circumstances it is  hard 
to read and interpret the very detailed information provided by NDIA, to focus on the new wide ranging 
planned changes and their potential implications for our son (and for his service providers, which will 
ultimately impact him), and to make a detailed considered response.

I cannot see how an Independent Assessor will be able to fully understand my son and his needs in a 
one-off assessment. My son has a number of allied health professionals who have been in his/our life 
since he was 5months old. Other participants with complex disabilities would have a team of allied 
health professionals who know and fully understand such complex needs. I am totally opposed to the 
implementation of Independent Assessors. I am a Mother of a 16yo young man who is Deaf, has Autism and 
an Intellectual Disability.

Need to listen more to the clients and their families

Interesting how people behind a desk get to choose how money spent without even meeting with the 
people who are with their loved ones day and night.

This survey is pointless. Why test us about our understanding of the process under the guise of having our 
say? This will not address any serious issues that I have with the NDIA. I had to fill in answers to be able to 
submit this, so they are not representative of anything.



Question #2-Independent Assessments should be reviews by allied health as directed by a GP who can 
through the psychosocial model define the need and that can be done through NDIS.   Goals and plans 
should be discussed in conjunction with the GP. I object that all questions required answers in order to submit 
because I do not feel the choices were appropriate in some of the questions and there should be I do not 
agree with any of the above in some of the questions.

The system isn’t broken so why change something that works. To put families and disabled through at least 
a 3 hour interview  with a stranger is another stress they don’t need. These people have been accessed that 
many times ie disability support Pension and ndis application. The government has  enough information on 
the recipient’s already.

I have full trust in every decision made by Possibilty about my sister [name removed] care in Fernwood

We are against independent assessments, and have been making our views known to the NDIA, politicians 
etc.  As parents of a young woman with complex needs, it is impossible for someone who doesn’t know 
our daughter to make decisions on her life.  NDIA should base decisions purely on what participants and/
or their families need rather than other professionals who might have met participants and/or their family.  
Professionals can never know the situation unless they have lived with the participant.  and coped with 
the most challenging situations. NDIA have bad form on delivering plans that don’t work now, and can’t 
see how this is going to change, especially with IAs where there is reduced capacity for participants and/
or families to ask for what they need as well as appeal plans which are wrong.  This goes against the whole 
purpose of the NDIS - it is becoming more about what the NDIS/government thinks we should have rather 
than about the participant’s needs.  This is unacceptable.  The Government should not be allowed to ride 
roughshod over our Scheme like this.

Understand the participant and their needs to fulfill a “normal “ life. Not expecting participant to be able to 
achieve the standard Ndis expects.

For years people with disability have been used as guinea pigs to test if things work, without any thought 
of what happens, which it usually doesn’t. Why change things to limit what a participant gets and 
“independent” assessors don’t know our participants, so how will they do a good job?

Having NDIS each year the planning in early December of each
Ready for next year plan to start in mid January.  For eg  a organisation gives client’s list of programs they 
can do for next year and then have ready their funding , when they go back in mid January of each year

No

In my opinion the NDIS personnel assessing and making the decisions on submitted individual Plan 
requests are NOT the appropriate or most knowledgable people. From my perspective they are more 
Legal and Administrative budget orientated. Allied Health professionals, whilst given opportunity to write 
lengthy documentation reports, are NOT given the courtesy of being trusted with their recommendations 
after having many years of experience with those persons aflicted by a disability. Lastly NO LOCAL NDIS 
REPRESENTATIVE is provided with an opportunity to at least personally visit or talk to the disabled person 
prior to a decision being made on the draft Plan submitted OR following a decision made by the NDIS team 
to decline Plan funding and support hours  requested. There are much too many PARALEGALS involved in 
the processes and the inability to be able to talk initially to those officers actually responsible for assessing 
the initial Plan leaves a lot to be desired. NDIS personnel assessing and making PLAN decisions MUST be 
experienced with the disability in question and cognisant of the limitations and behaviours that particular 
affliction brings to the table.

not at this stage



Independent assessments may not always be correct assessment due to disability patients having unique 
issues Which are not understood in a consultation.  Many things could be overlooked  or not considered 
relevant which are a major issue to client and carer.

Q3: NDIA will use the new process to slash funding.
Q5: What the NDIA promise and what they actually provide are two different things.  The NDIA are on 
a ‘razor gang’ process at the moment and selectively take information from reports to justify slashing 
funding and do not fund all reasonable and necessary supports previously planned, agreed and funded for 
participants.  So all of the responses your survey suggests do not reflect how the planning is being applied.  
So I can’t answer Q5 with the responses available.  But to complete the survey I must answer Q5 so please 
ignore my response to this question.
Q7: ALL reviews should be independent.
Q8: If flexibility in plans is required then more than the minimum funding needs to be included in the 
budget as during the plan period things come up that flexibility will need to be applied to as these are 
also reasonable and necessary.  Over and above minimum funding, the plans should also include flexible 
items such as an equivalent to sick leave in employment contracts where funding is required for support a 
participant outside normal goals to support the participant when they are sick, as these are also reasonable 
and necessary.  So I can’t answer Q8 with the responses available.  But to complete the survey I must answer 
Q8 so please ignore my response to this question.
Q7: ALL reviews should be independent.
Q10: Participants should be more represented in the overview process and in the majority.  The NDIA will 
be acting on preferential lobbying from interest groups or the from the Minister’s political staff to put the 
Minister in a favourable light rather than doing what is the best for participants and families.

We appreciate the support provided by NDIS for our family member. We have always received respectful 
and prompt action from those involved, even though there have been some delays in instances where 
circumstances have required review or changes to the plan. Our family member’s support networks, 
especially places of employment have, however, at times experienced long delays and complications 
particularly over funding issues. In general though, we are very thankful for the service NDIA provides...
thank you and well done!

I would like more information about this Independent Assessment so I can prepare for the changes.

My sister’s needs are not being meet

I don’t think that this is the time to make too many changes but with the situation with COVID, especially for 
individuals living in Residential Care (or SIL), there needs to be much more Flexibility in NDIS Plans.  Outside 
Carers have not been able to be accessed and I believe that funds should be made available through NDIS 
for families to be able to take a more active role in taking the NDIS participant out in the Community & to 
assist with travel costs.  This would take a huge strain off the NDIS participant, their family and their Carers 
both mentally and financially.  The COVID situation is not going to change quickly with no access to Day 
Activity Placements.  Working as a team for the NDIS participant is even more important than ever before!

My main concern/worry is the shortage of properly qualified and well informed professionals to carry out the 
assessments, at all, let alone in a timely manner.


