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Thank you!
 
A lot has happened since the last 

newsletter – we have now successfully 

transferred all the residents in the Inner West,

Loddon, Grampian regions to Possability!

 

It was a big milestone and we are delighted that

we can now focus more on day to day services.

Thank you for your support during this transition

period and we look forward to working together

to ensure that Participants receive excellent

services.

 

Our brand new offices in Bendigo, Stawell and

Ararat are now fully functional and provide an

efficient place for our staff to work from in

the respective regions. Please feel free to drop in

at any time to meet our friendly and helpful staff.
 

Possability always strives for improvement and

innovative ways to help Participants to achieve their

full potential.  In this edition of the newsletter, we

would like to introduce you to some of our specialist

staff who are integral to this

goal.

 

Paul Csoban
General Manager, Victoria Operations

 
Possability STAWELL Office Staff - Left to Right 

Nicholas Clough, Scott Bohner, Flavia Prospero & Mick Rathgeber 

Possability BENDIGO Office Staff - Left to Right 
Paul Peterson, Bridey Booker, Todd Foster, Jenny Horner & Coral Tavenor



Service Planners
 

A Service Planner’s role is to collaborate with the

House Supervisor, Key Workers, Operations

Managers and Families to identify the best

opportunities and activities for each Participant.

 

You may have already met your Service Planner at

an NDIS Review meeting, house meeting or a

family visit.

 

The Service Planners aim is to understand the

Participant’s life; the things that matter and are

most important, such as their goals and favourite

activities. They search for opportunities that can

support Participants in achieving their goals. 

 

Currently Service Planners are working on: 

 

Completing the Individual Support Plan and
Profiles 
Attending NDIS Plan Review meetings 
Connecting with stakeholders in the
community to find new and exciting activities
that Participants can be involved in

 
 

Service Planners can be invited to NDIS Plan Review

meetings by Participant’s nominees (e.g. family). It is

useful to have a Service Planner present at NDIS Plan

Review meetings as they can provide detailed

information about Supported Independent Living

(SIL) quotes and funding. They can also help to

advocate for additional funding needs for the

Participant.

 

Our Service Planners are happy to assist you prior to

the meeting to better understand the various NDIS

funding streams and what to expect in a NDIS Plan

Review meeting. This allows them to help you and

the Participant get the most out of the Participants

next NDIS Plan Review meeting.

 

To talk to a Service Planner, please call us on
1300 067 067.

 
 

Family Feedback Forum - Lodden Region
 
 

Possability invites families, carers & nominees of participants
living in Outer West group homes to attend our first family

feedback forum. 
 
 

For further detaills, Please look out for the Family Feedback
Flyer on how to RSVP

 
 

Date: Tuesday 22nd October 2019
Time: 6 to 7.30pm

Venue: Long Gully Neighborhood Centre 

Address: 21 Cunneen Street Long Gully, 

Vic 3550
 

 



 
Men's Weekend Trip to Adelaide 

 
On the 12th of July Anthony J, Anthony P and Bill K
from Bendigo all went on a men's trip to Adelaide. 
 
They visited the National Motor Museum in
Birdwood, where they spent the day looking at a
variety of old cars and many other vehicles.
 
All agreed they would like to swap the house bus for
the MADMAX tanker. 
 
All had a great time and would like to visit Adelaide
again. 

Fay's Letter from the Queen
 

On the Queens Birthday long weekend in June,

Stawell resident Fay Pumpa sent Her Majesty

the Queen a Birthday Card. Fay purchased the

special card from a store in Halls Gap and wrote

a birthday greeting inside for the Queens 93rd

Birthday. 

 

The card was put in the post and on the 23rd of

July a letter arrived in Fay's mail box addressed

from Buckingham Palace. 

 

 

 

Fay received a thank you letter from one of the

Queen's personal secretaries thanking her for her

Birthday card and well wishes.

 

Fay was thrilled with the response and was

excited to share it with all her friends and family.

Fay Pumpa with her letter from the Queen  

Anthony Payne & Bill Kitchen 

Anthony Jennings 



 

Practice Team 
 

The role of the Practice Team is to support the

teams to embed evidence-based practice to ensure

we are providing the best support.

Possability would like to introduce you to our newest

members of our Practice Team.

 

Louise Mountford  (most people call her Lou) is
our new Practice Manager for Victoria. 
Her role is to work alongside the staff and leadership

team to ensure that they have the right supports in

place to provide our Participants with the best

possible life while being supported by Possability.

 

Lou commenced as a support worker and has

progressed further in various areas in disability and

support; this includes management roles,

practice roles and academic roles. Lou’s career

spans over 20 years’ of experience in residential

services and her biggest interest has always been 

in promoting best practice initiatives to ensure the

people we support have the best quality of life.

 

Current work includes; how we can support people

to make choices and take control in life, 

a human rights-based approach to the work we

do, embedding Possability Practice Framework and

how to support people in our care to be engaged in

meaningful activity.

 

 

 
FOR MORE INFORMATION CONTACT

1300 067 067

admin.vic@possability.com.au

Maria Marshall is our Practice Development
Clinician.
She works with Participants, families, day programs

and of course our house staff to support Participants

to achieve the best quality of life possible. Maria’s

career began as a support worker and more recently

was a Behavioural Specialist at the DHHS. Her

biggest interest in this area is to work with individuals

who have behaviours of concern and she is a firm

believer that everybody responds to kindness, and

that people are not disabled, they are differently

abled.

 

To understand some of these perceived behaviours

of concern and to develop positive strategies that 

 reduce the need for this behaviour, Maria will work

directly with some of our Participants, day programs,

families and staff members.  This often leads to not

only a reduction in behaviours, but also an increase

in general and community engagement therefore a

better quality of life.

 

If you or your family member feel they might benefit

from these types of support, please raise this with

your House Supervisor or through family feedback

forums.


